
1 of 2

Instructions to update Firmware for  
C3 and InBio Access Control Panels

1. Go to zkaccess.com hover over  Downloads  
and then click   Software Downloads   in 
the dropdown menu. 

2. Scroll down the page and download  
the appropriate firmware for your C3 or 
inBio panel.

3. The downloaded file is compressed.  
Using WinRar or any other compatible 
software,  extract emfw.cfg  to  
your computer
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If you do not have software to extract compressed files, Scroll up on the same page 
to find   Winrar 32   or    Winrar 64   to download
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4. Add the panel that needs the  
firmware update. 

5. Go to  Access Control  >  Door Configuration   
Select your panel then hover over 
  More…   and click  Upgrade Firmware 

6.  Browse  and select the   emfw.cfg   file. 
Click  Open  now click   OK  . Wait for 
upgrade successful message

7. Go to  Device  >   Device Monitoring  . 
When the commands list reaches ”0” 
the device is ready for use

8. If the device says connection timed  
out, click  Cancel   >  OK  and wait  
for reconnection. 
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